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E-Drive Technology

Return Material Autorization
(RMA) Form

E-Drive Technology Ltd.

Web: www.e-drivetech.com

Please refer to page 2 for RMA return instructions

RMA No |

Customer Information:

Company Name
Requester Name
Phone No

Email Address
Shipping Address

Total Qty of Items Sent: | |

Date:

All returns to E-drive Technology must be properly packaged. RMA No. must be clearly marked on the outside of the box.

To be completed by Requester

To be completed by EDT

Product P/N

SIN

Fault Description

Under
Warranty Y/N

Repair Description
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Remarks:




RMA Return Instructions:

1. Please send an email to EDT (yehuda@e-drivetech.com) to receive your RMA number.

2. Once you have received the RMA number, please complete this form and ship material as instructed.
3. The form must be completely filled out to assure a thorough processing of the RMA.

4. A copy of this form must be included in each box associated with the return shipment and the RMA number must
be clearly written on the outside of each box.

5. Units damaged by water corrosion are not under warranty and will not be repaired.

6. Once the equipment has arrived to EDT and has been processed, we will contact you regarding warranty or repair
status.
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